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I. Notice to Appear (NTA)  

After you entered the United States, you may have been given or mailed a document called a “Notice to Appear”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Remember, if you miss your court hearing, an Immigration Judge can enter a removal order, 

which means you could be removed from the United States. 

Your A number 

Your full name 

Your address 

Allegations (including 

where you are a 

citizen or a national) 

Review your 

Notice to Appear 

and determine if 

any of your 

personal 

information is 

incorrect. 

Your next court 

hearing information 

You should still check your case status to confirm 

the most up-to-date court hearing information. 

Your phone number 

https://portal.ice.gov/my-resources/legal-orientation-videos/court-status
https://portal.ice.gov/my-resources/legal-orientation-videos/court-status
https://portal.ice.gov/my-resources/legal-orientation-videos/court-status


   
1 | Court Case Status  Page 2 of 4 

Legal Orientation Video Link: https://portal.ice.gov/my-resources/legal-orientation-videos/court-status 

II. 3 Ways to Check Your Case Status 

OPTION 1: ICE PORTAL 

1. Go to: https://portal.ice.gov/eoir 

2. To change the language, click the box in the upper right corner 

and select your language. 

3. Click the first box and enter your A number. 

4. Click the second box and enter your First Name. 

5. Click the third box and enter your Last Name. 

6. Click the fourth box and enter your Country of Birth. 

7. Complete the CAPTCHA by clicking “I’m not a robot.” 

a. If a window with pictures appears, follow the  

directions, click on the correct pictures, and click “Next”. 

b. When you have completed following  

the instructions, click “Verify”. 

8. Click “Search”.  

  

 

 

 If your case has not yet started in immigration 

court or you are part of a protected status: 

If your case has started with the 

immigration court: 

How do I know 

if my case has 

started with 

the 

immigration 

court? 

A blue box will display the text: “Information regarding 

this A-Number is unavailable. Please try again later”. 

The website will display a page that 

lists your court hearing information.  

What should I 

do? 

Make sure you spelled the information correctly and 

you entered the correct A number. Then, try again.  

Attend the immigration court 

hearing listed on your court case 

status. 

What does this 

mean? 

• If it still shows “Information regarding this A-Number 

is unavailable. Please try again later”:  

✓ The government has not started your case in 

immigration court at this time; or 

✓ You are in a protected status and you can only 

find out your hearing information through EOIR’s 

Automated Case Information System at 1-800-

898-7180. See Option 3 below. 

• Remember that the government can start, or file, 

your case in immigration court at any time.  

✓ 🎦 View the “Immigration Court Overview” Legal 

Orientation Video and Handout. 

• Continue to check your case status at least once a 

week so you know if and when your court hearing is 

scheduled. 

• Continue to check your case 

status at least once a week in 

case anything about your court 

hearing changes. 

✓ 🎦 View the “Going to Court” 

Legal Orientation Video and 

Handout. 

• If you move, update your 

address with the court within 5 

business days so you receive 

notices from the court by mail. 

✓ 🎦 View the “Change of 

Address” Legal Orientation 

Video and Handout. 

✓ 🎦 View the “Change of Venue” 

Legal Orientation Video and 

Handout. 

If you move, you also must update your address with ICE within 5 

business days at: https://portal.ice.gov/ocoa 

🎦 View the “Change of Address” Legal Orientation Video and Handout. 

https://portal.ice.gov/my-resources/legal-orientation-videos/court-status
https://portal.ice.gov/eoir
https://urldefense.com/v3/__https:/portal.ice.gov/ocoa__;!!A-8UxJjp!JmLcDi4iR4UpxMf4GOOYc5aJIaepBylypjL8sZVkjPJZX6pw47ikXG1BF0FEgQdYUAWmCxlt70mAKCSOaoHaRA2yMnFKQeBL3cE$
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OPTION 2: EOIR AUTOMATED CASE INFORMATION WEBSITE 

1. Go to: https://acis.eoir.justice.gov/en/  

2. A disclaimer window will appear. If you agree with the terms, 

click the “I accept” button.  

3. To change the language of the website into another language, 

click the down arrow on the upper right corner and select your 

language. 

4. Click the first box and enter your A number. 

5. Click “Submit”.  

 

 

  

 If your case has not yet started in immigration 

court or you are part of a protected status: 

If your case has started with the 

immigration court: 

How do I know 

if my case has 

started with 

the 

immigration 

court? 

When you check your court case status online, it will 

show “No case found for this A number” in red text.  

The website will take you to a new 

page that lists your information and 

your court hearing information.  

 

 

 

 

 

 

 

 

What should I 

do? 

Make sure you entered the correct A number and try 

again.  

Attend the immigration court 

hearing listed on your court case 

status. 

What does this 

mean? 

• If it still shows “No case found for this A number” in 

red text, the government has not started your case in 

immigration court at this time.  

• Remember that the government can start, or file, 

your case in immigration court at any time.  

✓ 🎦 View the “Immigration Court Overview” Legal 

Orientation Video and Handout. 

• Continue to check your case status at least once a 

week, so you know if and when your court hearing is 

scheduled. 

• Continue to check your case 

status at least once a week in 

case anything about your court 

hearing changes. 

✓ 🎦 View the “Going to Court” 

Legal Orientation Video and 

Handout. 

• If you move, update your 

address with the court within 5 

business days so you receive 

notices from the court by mail. 

✓ 🎦 View the “Change of 

Address” Legal Orientation 

Video and Handout. 

✓ 🎦 View the “Change of Venue” 

Legal Orientation Video and 

Handout. 

If you move, you also must update your address with ICE within 5 

business days at: https://portal.ice.gov/ocoa 

🎦 View the “Change of Address” Legal Orientation Video and Handout. 

https://portal.ice.gov/my-resources/legal-orientation-videos/court-status
https://acis.eoir.justice.gov/en/
https://urldefense.com/v3/__https:/portal.ice.gov/ocoa__;!!A-8UxJjp!JmLcDi4iR4UpxMf4GOOYc5aJIaepBylypjL8sZVkjPJZX6pw47ikXG1BF0FEgQdYUAWmCxlt70mAKCSOaoHaRA2yMnFKQeBL3cE$
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OPTION 3: EOIR AUTOMATED HOTLINE: 1-800-898-7180 

The hotline is only available in English and Spanish. If you do not understand one of these languages, you should 

check your case status online (See Option 2 above). 

 

Before you call, make sure you have (1) a pen and paper to write down your information, and (2) your A number. 

 

Instructions: 

• To hear the information in English, press 1; for Spanish, press 2.  

• The system will instruct you to enter your A number using the keypad on your phone.  

• Then, the system will repeat the A number that you entered. If the A number is correct, press 1. To re-enter the A 

number, press 2. 

 

 If your case has not yet started in immigration 

court: 

If your case has started with the 

immigration court: 

How do I 

know if my 

case has 

started with 

the 

immigration 

court? 

When you call the EOIR Automated Hotline, it will 

say, “The A number information you entered does 

not match a record in the system or the case has not 

been filed with an immigration court”. 

• If the A number is correct and the system 

spells out your name, your case is in the 

system.  

• If the name is generally correct, press 1 to 

confirm. If you do not recognize the name, 

press 2 to re-enter your A number. The 

system will read the date your case in 

immigration court started.  

• To hear your next hearing date, press 1. 

The system will read the date and time of 

the hearing, and then the address of the 

court where your hearing will be.  

• Next, you can press 3 to hear the status of 

your case. If the case is currently in 

immigration court, the system will say 

“your case is currently pending.”  

What should 

I do? 

Make sure you entered the correct A number and 

try again. 

Attend the immigration court hearing listed 

on your court case status. 

What does 

this mean? 

• If the system still says the same message, the 

government has not started your case in 

immigration court at this time.  

• Remember that the government can start, or 

file, your case in immigration court at any time.  

✓ 🎦 View the “Immigration Court Overview” 

Legal Orientation Video and Handout. 

• Continue to check your case status at least 

once a week, so you know if and when your 

court hearing is scheduled.   

• Continue to check your case status at 

least once a week in case anything about 

your court hearing changes. 

✓ 🎦 View the “Going to Court” Legal 

Orientation Video and Handout. 

• If you move, update your address with 

the court within 5 business days so you 

receive notices from the court by mail. 

✓ 🎦 View the “Change of Address” Legal 

Orientation Video and Handout. 

✓ 🎦 View the “Change of Venue” Legal 

Orientation Video and Handout. 

If you move, you also must update your address with ICE within 5 

business days at: https://portal.ice.gov/ocoa 

🎦 View the “Change of Address” Legal Orientation Video and Handout. 

https://portal.ice.gov/my-resources/legal-orientation-videos/court-status
https://urldefense.com/v3/__https:/portal.ice.gov/ocoa__;!!A-8UxJjp!JmLcDi4iR4UpxMf4GOOYc5aJIaepBylypjL8sZVkjPJZX6pw47ikXG1BF0FEgQdYUAWmCxlt70mAKCSOaoHaRA2yMnFKQeBL3cE$

